
Source

ARCO

BRUGGE
STV

          WARRANTY CLAIM

CLAIM N° : DATE :

 CUSTOMER : City :

State :

Machine Model : Machine S/N :

Machine in Service Date : Date of Failure :

Axle-T/M Model: Axle-T/M s/n:

Axle-T/M in Service Date : Working Hours :

NOTE : Hours if not original component : Intervention date: 

PART N° QTY COST TOTAL

                    SUB-TOTAL

PROBLEM DESCRIPTION

Failure Code : PLACE NATURE REASON SOLUTION

Permission to Submit Claim : Job n. Date :

Authorization N° to Return Material : R.A. Date :

 Problem N° :

Product Service Support Remarks : 

Claim Final Settlement : Date :

Accepted       Partly Accepted Denied

DESCRIPTION
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          WARRANTY CLAIM

PART N°                     DESCRIPTION QTY COST TOTAL
              SUB-TOTAL (Page 1)

     PARTS TOTAL COST
                  (Euro.)
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          WARRANTY CLAIM

                COSTS SUMMARY

TOTAL PARTS REQUEST  

LABOUR

LOCATION HOURS RATE/HOUR     PERSONS

IN HOUSE 

IN THE FIELD

OVERTIME

TOTAL LABOUR REQUEST  

UNIT TEST

HOURS                       RATE/HOUR

ALLOWANCES DAILY RATE DAYS PERSONS

KILOMETRE RATE DISTANCE

 

UNIT TRANSPORT

FROM TO

FROM TO

 

    TOTAL CLAIM COST

UNIT TOTAL FREIGHT REQUEST

TRAVEL 

TOTAL TRAVEL REQUEST
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